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The purpose  
Thank you for your interest in our PPG (patient participation group.) The Patient Participation Group (PPG) has the following objectives: 
· To monitor service delivery from a patient’s perspective, drawing on information from patients, the public and local networks. 
· To examine any changes and work with the practice to bring about improvements. 
· To provide practical support and to help and encourage patients to take more responsibility for their own health. 
· To contribute to the continuous improvement of services. 
· To foster improved communication between the Practice and its patients, and to break down any barriers. 
Our next meeting will be held December, this will be at the practice, but patients can join remotely via Microsoft teams if they cannot attend in person. 
 Can you commit? 
· To join the PPG we ask that you are able to commit to meeting with the group either in person or via Microsoft teams on the agreed date quarterly.  
· This meeting is not for raising personal complaints or issues but to improve the practice for the good of all the patients we serve.  
· We currently have over 17000 patients who are registered with the practice and still more that use the pharmacy on a regular basis. This is a lot of foot traffic in our building.  
· We need people who can provide ideas and action to help the practice. 
· We need people who would be able to help us promote good health to our registered population.   
 We will contact all patient that showed an interest in joining the PPG at the end of November with a date in December for the meeting. If you would like to attend the meeting after reading, the above please email us to confirm your attendance for the date.  
 We hope to see you soon. The Mounts  
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